ONLINE REPUTATION
MANAGEMENT

Your reputation is important. Unflattering news,
pictures, negative reviews, blog posts, and comments
about your person, your business, brand, products
and services can be posted and spread
instantaneously throughout the online world fast—
damaging your status and affect your sales and
bottom line. You cannot afford not to do ORM!

What is Online Reputation Management?

Your online reputation is your image on the Internet. Online reputation management (ORM) is about improving
or restoring your name or your brand’s good standing. This is by countering, weakening or eliminating the
negative material found in the Internet — defeating it with more positive material to improving your credibility
and customers’ trust in you.

Why is ORM Important to your Business?

Potential customers change purchase decisions when they see bad reviews, negative blog posts and
comments which can spread in various channels such as in search engine results and in social media

networks. These can gravely affect your brand and your business. That's why it's important to have your
online reputation monitored and have these negativities mitigated—while proactively building positive
reputation.

Do you Google yourself or (;00816
your company and you
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don’t like what you see?

449% *  44% of adults online have searched for information about
someone whose services or advice they seek in a
professional capacity, like a doctor, lawyer or plumber

50% « 50% of ALL Intemet users over the age of 18 have left a

review online

78% of Internet users conduct product research online; they

believe reviews are the most credible form of advertising

80% +  80% of people surveyed had changed a purchase decision

due to a bad review they saw online

78%

comScore Local Search Study 2012, MarketingSherpa, PEW Internet, Core Communications
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ONLINE REPUTATION MANAGEMENT

Online Reputation Management will avert negative buzz, safeguard and
nurture your brand equity, impact sales and revenue

The Future

Online reputation will become more and more important as online users increase at exponential rates and
become more and more connected with each other via various devices and online media.

Online users search for local business via social network:
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0% read others’ expenences

65% learn more about businesses, brands, products and services
53% comphment brands

50% express concemns about brands, products, and services

This makes social media a very good venue to build brands, customer loyalty, and word-of-mouth or viral
promotion. It is a perfect platform to build your online reputation.

Social media giants are growing:
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Expected in 2013:
Acceleration of local search volumes due
to unprecedented smart phone adoption

Expected in 2014:
Mobile Internet users will outnumber
desktop computer Internet users

Facebook has over

active users in 2012,
up from only 600 million
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» Linkedin has 87 million
users, welcoming in
2 members per second
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« Twitter has 200 million
monthly active users in
2012, surging from only 15
million in 2009
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Social networks continue to grow today and this trend gives
people more opportunities to interact with each other, as well as
research about products and services on the Internet. The
growth in mobile adoption means it will be easier to stay online
and leave or read product reviews. Your business can either
suffer or benefit from this trend, depending on how well you
manage your online reputation.
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Online Reputation Management will avert negative buzz, safequard and
nurture your brand equity, impact sales and revenue

Why Choose Us?

Choosing us means finally paying attention to your online reputation and having someone who is competently
capable of managing it for you.

It means you can focus on your core business without worrying about your reputation on the Internet. That's
one concern off your shoulders. And because we have the knowledge and the expertise, you can expect us to
improve or restore your image online.

Choosing us means not having to hire and pay extra staff to take care of your ORM. There's no need to
purchase new equipment for extra employees or to pay rent for extra office space. It's a more convenient and
cost-effective way of maintaining your image in the online world.

It also means you will have the opportunity to weaken your negative image by facilitating the publication of more positive
reviews. Customers do not buy from businesses they cannot trust. A business that has too many negative comments
online is hard to trust. Let us help you turn things around.

You'll see some immediate results such as the appearance of more positive reviews and comments. However, online
reputation management is a continuous process of building and improving your image online. To see the long-term results

of ORM, let us manage your online reputation for a minimum recommended duration of nine months.

More and more companies are buckling up for negative social media buzz, which can threaten a brand’s online reputation.
You need to be prepared as well. Start with proper ORM for your business today.
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Online Reputation Management will avert negative buzz, safequard and
nurture your brand equity, impact sales and revenue

In-depth Consultation

Before we conduct any effort to improve your online reputation, the first thing we need to do is to conduct in-
depth consultation with you. We need to know If there are pressing issues affecting your image to prospects
online. We will conduct initial research about your business and what types of web pages appear when

prospects search your name or your company name on Google.

"Your online reputation is shaped by your interactions in the online world and spans
the disparate and varied data about you, whether created and posted by you or
others. This information can have a lasting presence online, and can affect your

business in many ways.

- Microsoft chief privacy officer Brendon Lynch

We follow a cycle beginning with an in-depth consultation with you to identify your needs in order to establish
the best strategy and implement the most suitable solutions for you. We then measure and analyze the results
and listen to your feedback so we can apply continuous improvements to your campaign to make your Online

Reputation Management successful.
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